Peoplesoft Self-Service View Paycheck
Instructions on Windows 10

1. At this time, we recommend using Mozilla Firefox (at least version 17) or Google Chrome (at
least version 24) in order to view your paycheck within PeopleSoft. PeopleSoft currently is not
certified with the new Windows 10 browser: Microsoft Edge. We also do not recommend using
Internet Explorer at this time to view your paycheck.

2. If you currently do not have Firefox or Chrome on your Windows 10 machine, please download
them from their respective sites:
e  Firefox: https://www.mozilla.org/en-US/firefox/new/?utm _source=firefox-
com&utm medium=referral

e Chrome: https://www.google.com/chrome/

Please click the ‘Free Download’ (Firefox) or ‘Download now’ (Chrome) button and follow the
steps in the wizard to download browser.

3. Once you have downloaded and opened either Firefox or Chrome using the icon(s) on your
desktop.



https://www.mozilla.org/en-US/firefox/new/?utm_source=firefox-com&utm_medium=referral
https://www.mozilla.org/en-US/firefox/new/?utm_source=firefox-com&utm_medium=referral
https://www.google.com/chrome/

4. Next, go to www.norfolk.gov and click on the Staff link in the top right page.
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5. Click on ‘PeopleSoft Self-Service link.
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Norfolk Residents Invited to Participate in America Recycles
Day Collection Event on Nov 14, 2015
Keep Norfolk Beautiful (KNB) is hosting America Recycles Day
collection event, Saturcay, November 14, 8:00 am. 2 p.m.

on

The Work Seasion and Formal Sesslon agendas for October
ity Council are now availal
The current City Council Agendas are avalable b here

Drive-Thru & Strike Out the Fiu!
on saiurday October 17, 2015, from 9:00 a.m. to 12:00 noon,
Department of Public Health will be conducting Drive-

v ng Stk Gt he Flu, a free flu clinic,... Read on
Affordable Rabies Clinic on Saturday
On Saturday, October 10th, 2015 from 100 p.m. to 300 pm, the
Norfolk Department of Public Health will be conducting a rabies.
clinic for dogs and cats at the main Norfolk Health Center Read
Norfolk Utilities Team Wins State compemmn Wi
Represent Virginia in National Eve:

b frst-ever irst piace finish in the Virginia Section Amem:an
Water Works Association (AWWA) Top Ops competition Read
on

VIEW ALL NEWS

LI K Bl seacn |

AtoZ | AskaQuestion | Denamwnslslar

Young People
Stepping Up

When the Youth Board
of Lindenwood/Cottage
HeightBarraud Park
Civic League won a
statewide award
recently, members told
NorfolkTV they hoped it
would inspire other youth in the community to get
involved, to realize they too can change the world.
“Stay connected, stay positive, don't get
discouraged.” Meet them in this Video.

Go-to spot for starting a business

Business entrepreneurs have a go-to-guy or gal
for all questions or concerns about launching /
maintaining a profitable business at the Business
Café. Itis FAST and FREE. As part of the
NorfolkFirst, the city has created a super
streamlined process to fuel new small biz growth
in Park Place. Join us Oct_ 19 or Oct. 26, from 3 to
5 pm at 536 W. 35th Street. Check it out

Weekly Road & Lane Closure Report
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6. Enterin your User ID and Password for PeopleSoft at the following screen.

ORACLE
PEOPLESOFT ENTERPRISE

Select a Language

User ID {00159 X

English Espaiiol
Dansk Deutsch
Password l:l Francais Francais du Canada
ltaliano Maagyar
Nederlands Norsk
Polski Portugués
Roméina Suomi
Svenska Tiirkce
Ceétina BFE
T2 PyCckui
Tny (B A 3
F L (]
SetTrace Flags UK English

7. Once you have logged into PeopleSoft, click on Main Menu at the top of the page. Click on Self-
Service -> Payroll and Compensation -> View Paycheck.
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8. Next, click View Paycheck link of the Check Date you are searching for. (If you are using Firefox,
please proceed to Step 9. If you are using Chrome, please proceed to Step 11.)

Iy City of Morfolk, Virginia -+ x View Paycheck x

« (=] psoprod.norfolk.gov:8228/ps LE_EMPLC C_P C =
Favorites - | MainMenu~ > Self Service ~ > Payroll and Compensation ~ > View Paycheck

Home = Workist ~ AddtoFavortes | Sign out
ORACLE’

| Personalize Page

View Paycheck

Personalize | Find | View All | 1 First'4 1.70f 7% Last

Check Datea View Paycheck  Company Pay Begin Date  Pay End Date NetPay Paycheck Number PDF Filew
o= View Paycheck iy of Norfok 06/23/2015  O7/072015
View Paycheck  City of Norfolk

View Paycheck

Norfolk

View Paycheck  Cily of Norfolk

View Paycheck

Norfolk 08/23/2015 08/07/2015

View Paycheck  City of Norfolk

08/2015

0152015 View Paycheck of Norfolk 09/23/2015 10/07/2015

For Firefox users

9. You will need to allow pop-ups in order to view your Paycheck in Firefox. Click on the Options
button in the yellow box near the top of the page.

Xy City of Norfolk Virginia .. % | View Paycheck o \+
& psoprod.norfolk.gov: p/HRPROD/EMPLOVEE/HRMS/c/ROLE_EMPLOYEE.PY IC_PAY INQ.GELINA' c
(5@ Firefox prevented this site from opening a pop-up window.
Favorites ~ | Main Menu~ > Self Service ~ > Payroll and Compensation ~ > View Paycheck
Home | Workist | AddtoFavorites | Sign out
ORACLE’
New Window | Persenalize Page
View Paycheck
Review your available paychecks. Selecttne check date of the paycheck you would like to review.
Select Paycheck Personalize | Find | view Al |l [ First @ 17 0r7 * Last
Check Date View Paycheck Company Pay Begin Date  Pay End Date NetPay Paycheck Number PDF Filev
0711512015 Higw Paycheck  City of Norfolkc 06232015 07/0712015
07131/2015 View Paycheck  City of Norfolk 07/08/2015 074222015
08/14/2015 View Paycheck  City of Norfolk 07, 015
08/31/2015 View Paycheck  City of Norfolk 08/08/2015 081222015
View Paycheck ity of Norfolk 082312015
0913012015 View Paycheck  Gity of Norfolk 0900812015 09/22/2015
1011512015 View Paycheck  City of Norfalk 09/2312015




10. Click ‘Allow pop-ups for..." Once you have allowed pop-ups, your Paycheck should automatically
open.

Iy City of Norfolk, Virginia -.. % | View Paycheck
€ norolkgov

from opening a pop-up window.

Seff Senice = » Payroll and Compensation ~ > View Paycheck

For Chrome users

11. You will need to allow pop-ups in order to view your Paycheck in Chrome. Click ‘Always allow
pop-ups...” in the box in the top-right corner.

ORACLE

View Paycheck

0772015

12. A PDF version of your paycheck should now appear.



